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Claimant

Dear Sir/Madam:

National Warranty Insurance Risk Retention Group (in Official Liquidation) (NWIG)

Do you wish to make a claim against NWIG in respect of a vehicle service contract (VSC) backed by NWIG 
or otherwise*? If so visit www.nwig.com to download a claim form and read more about NWIG's liquidation, 
or call 1 877 750 6944 to be mailed a claim form.  Fill in the claim form and return it as soon as possible to:

Joint Official Liquidators of NWIG
c/o Suite 202, Grand Central Court
620 N 48th Street
Lincoln, NE 68505-0846

Please submit claims by 30 November 2006.

Claims will be reviewed by the Joint Official Liquidators of NWIG. NWIG is insolvent and even if your 
claim is accepted it will probably not be paid in full.

Further information regarding NWIG's liquidation, including notification of claims bar dates and dates on 
which claims payments will be made, will be published on www.nwig.com and will not be advertised 
elsewhere.

If you have a claim under a vehicle warranty issued by, or on which the obligor was, SC&E Administrative 
Services Inc ("S&CE"), American Prime Asset ("APA") (under the Smart Choice or Encore VSC 
programs) or Triad Marketing Group LLC ("Triad") then your ability to claim against NWIG is likely to 
have been affected by the certification of a class of creditors in litigation to which S&CE, Triad and APA are 
party. UNLESS YOU OPTED OUT OF THE CERTIFICATION OF THAT CLASS, A CLAIM WILL BE 
SUBMITTED ON YOUR BEHALF IN NWIG'S LIQUIDATION AND YOU CANNOT CLAIM AGAINST 
NWIG DIRECTLY. See www.nwig.com for further details.

Yours faithfully

Theo Bullmore
Joint Official Liquidator

* There will be limited circumstances in which a claim under a VSC will arise against NWIG.  Claims under VSCs should 
be honored by the person who sold or issued the VSC.  Their name is on the VSC and you should also contact them.  
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